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LOCAL EXCHANGE TELECOMMUNICATIONS TARIFF

SECTION 6 - FACILITIES BASED SERVICES (CONT'D.)

6.3 Standard Business Local Exchange Service, (Cont'd)

6.3.1 Monthly Recurring Charges

The following charges apply to Standard Business Local Exchange Service lines per month.
Rates and charges include Touchtone Service for each line. The rates and charges below
apply to service provided on a month-to-month basis.

Serving Company Area

UNE Service Line Rate

T-1 Line Rate*

BellSouth Facilities

$42.85 (1)

$37.03 (1)

* - Grandfathered to existing Customers at existing locations.

[AS OF NOVEMBER 11, 2004 ALL PRODUCTS AND SERVICES CONTAINED IN THIS TARIFF AR
CURRENTLY SUBSCRIBED CUSTOMERS AND ARE NO LONGER AVAILABLE TO NEW CUST
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LOCAL EXCHANGE TELECOMMUNICATIONS TARIFF

SECTION 6 - FACILITIES BASED SERVICES (CONT'D.)

6.3 Standard Business Local Exchange Service, (Cont'd)

6.3.2  Other Monthly Recurring Charges

A.

Hunting (a/k/a Rotary or Grouping)

The following charges apply to Standard Business Local Exchange lines equipped
with Hunting. Rates vary based on Rate Group.

Hunting Rate Hunting Rate
Serving Company Areas Per UNE Line Per T-1*
BellSouth Facilities $5.29 (1) $57.32 (1)

* - Grandfathered to existing Customers at existing locations.

TARIFF BRANCH
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LOCAL EXCHANGE TELECOMMUNICATIONS TARIFF

SECTION 6 - FACILITIES BASED SERVICES (CONT'D.)
6.4 Business PBX Trunk Service

PBX Trunk service provides a Customer with a single, voice-grade telephonic communications
channel which can be used to place or receive one call at a time. Trunks are provided for connection
of Customer-provided private branch exchanges (PBX) or other station equipment to the public
switched telecommunications network.

PBX Trunks are available to Business Customers as Inward, Outward or Two-Way combination
trunks where services and facilities permit.

Each PBX Trunk is provided with touch tone signaling at no additional charge. An optional per trunk
Hunting feature is available for Customers which routes a call to the next idle trunk in a prearranged
group (see Section 6.3.2(B)).

PBX Trunks may also be equipped with Direct Inward Dialing (DID) capability and DID number
blocks for additional charges (see Section 6.5).

Serving Company Areas UNE PBX Trunk Rate T-1 PBX Trunk Rate*

BellSouth Facilities $42.85 (1) $37.03 (1)

* - Grandfathered to existing Customers at existing locations.

RECEIVED
5/29/2014

PUBLIC SERVICE
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Kentucky Tariff No. 5

Revised Page 83
Revised Page 83

Effective: June 1, 2014

SECTION 6 - FACILITIES BASED SERVICES (CONT'D.)

6.5 Direct Inward Dialing (DID) Service

Direct Inward Dialing ("DID") permits calls incoming to a PBX system or other Customer Premises
Equipment to be routed to a specific station without the assistance of an attendant. DID calls are
routed directly to the station associated with the called number. DID service as offered by the
Company provides the necessary trunks, telephone numbers, and out-pulsing of digits to enable DID
service at a Customer's location. DID service requires special PBX software and hardware not
provided by the Company. Such hardware and software is the responsibility of the Customer.

The following charges apply to Customers subscribing to DID service provided by the Company.
These charges are in addition to recurring and non-recurring charges for PBX Trunks as shown in
Section 7.5 of this price list. The Customer will be charged for the number of DID Number Blocks
(20 numbers per block) regardless of the number of DID numbers utilized out of the available 20

numbers.

6.5.1 Per Line Charges

Serving Company Areas UNE DID Trunk Rate

T-1 DID Trunk Rate*

BellSouth Facilities $73.38 (1) $66.45 (1)
6.5.2 Additional DID charges
Installation Monthly
Charge Recurring
Establish Trunk Group and Provide
1st Block of 20 DID Numbers $ 50.00 $3.44 ()
Each Additional Block of 20 DID Numbers $ 50.00 $3.44 (1)
DID Trunk Termination:
Per Inward Only Trunk $55.00

* - Grandfathered to existing Customers at existing locations.

[AS OF NOVEMBER 11, 2004 ALL PRODUCTS AND SERVICES CONTAINED IN THIS TARIFF AR
CURRENTLY SUBSCRIBED CUSTOMERS AND ARE NO LONGER AVAILABLE TO NEW CUST

TARIFF BRANCH
RECEIVED
5/29/2014
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LOCAL EXCHANGE TELECOMMUNICATIONS TARIFF

SECTION 6 - FACILITIES BASED SERVICES (CONT'D.)
6.6 Optional Calling Features (Cont'd.)
6.6.2 Features Offered on Monthly Basis
The following optional calling features are offered to Customers on a monthly basis.
Customers are allowed unlimited use of each feature. No usage sensitive charges apply.

Multiline Customers must order the appropriate number of features based on the number of
lines which will have access to the feature.

Optional Calling Features Residence Business
Call Waiting N/A $4.09 (1)
Call Forwarding
Basic N/A $4.09 (1)
No Answer N/A $3.60 (1)
Busy N/A $3.60 (1)
Remote Access to Call Forwarding N/A $5.96 (I)
Speed Dial N/A $5.13 (1)
Three Way Calling N/A $5.56 (1)
Ring Master N/A $7.43 (1)
Call Return N/A $4.80 (1)
Repeat Dialing N/A $4.59 (1)
Call Trace N/A $5.13 (1)
Caller ID N/A $8.35 (1)
Caller ID Deluxe N/A $9.28 (1)

RECEIVED
5/29/2014

PUBLIC SERVICE
[AS OF NOVEMBER 11, 2004 ALL PRODUCTS AND SERVICES CONTAINED IN THIS TARIFF ARE AVAIIARUKITES ION
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LOCAL EXCHANGE TELECOMMUNICATIONS TARIFF

SECTION 6 - FACILITIES BASED SERVICES (CONT'D.)
6.8 Integrated Services Digital Network (ISDN) Primary Rate Interface (PRI)*

Integrated Services Digital Network (ISDN) is a set of transmission protocols that provides end-to-end
digital connectivity and integration of voice, data and video, on a single Customer loop to support a
wide variety of services via the public switched network. The Primary Rate Interface (PRI) consists of
a 23B+D configuration with 23 64Kbps Bearer (B) digital channels and 1 64Kbps Data (D) digital
channel. The B channels are designed for voice, data, image and sound transmissions. B channels can
support synchronous, asynchronous or isochronous services at rates up to 64Kbps. B channels can be
aggregated for higher bandwidth applications. The D channel PRI provides the out of band signaling,
call control and messaging.

PRI is provided through standard four wire DS-1 (1.544Mbps) point to point, private line facilities that
enables Customer control of the 24 individual channels. PRI supports 1+, 0+, 7 digit, and 10 digit
Local, IntraLATA and InterLATA services, as well as 01+ and 011+ international calling. PRI allows
Customers to direct voice, data and video over the Public Switched Telephone Network. Channels
may be pre-subscribed to an IXC carrier of their Customer's choice or used with 10XXX casual
dialing. PRI also allows access to Public Switched Network services, such as Two-Way, Incoming
Only, Outgoing Only and DID.

Multiple PRI interfaces can be combined to function as one group. Utilizing a Backup D Channel
arrangement, Customers are able to link up to 20 DS-1s together, providing a maximum of 479
64Kbps B channels controlled by a single D (signaling) channel.

6.8.1 Rates
PRI Interface (Full): Recurring: $1,498.34 per Month (M-T-M) per ISDN Interface (1)
PRI Interface (Full): Recurring: $1,070.23 per Month (1 Yr.) per ISDN Interface |
$1,017.61 per Month (1 Yr.) per ISDN Interface |
$966.41 per Month (1 Yr.) per ISDN Interface 0)
Non-Recurring:  $750.00 Installation
PRI Interface (Partial): Recurring: $312.90 per Month per ISDN Interface )
$395.57 Loop Access Charge ()
Non-Recurring:  $750.00 Installation
B Channels: Recurring: $36.00 per line 0)
Non-Recurring:  $5.00 Installation |
DIDs Block of 20: $3.44 0
Install Block of 20: $52.00

TARIFF BRANCH
* - Grandfathered to existing Customers at existing locations. R E C E IVE D
5/29/2014

PUBLIC SERVICE
[AS OF NOVEMBER 11, 2004 ALL PRODUCTS AND SERVICES CONTAINED IN THIS TARIFF ARE AVAIIARUKITES ION
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3" Revised Page 100
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Effective: June 1, 2014
LOCAL EXCHANGE TELECOMMUNICATIONS TARIFF

SECTION 7 - LOCAL RESALE SERVICES PRICE LIST (CONT'D.)

7.3 Standard Business Local Exchange Service, (Cont'd)

7.3.1 Monthly Recurring Charges

The following charges apply to Standard Business Local Exchange Service lines per month.
Rates and charges include Touchtone Service for each line. The rates and charges below
apply to service provided on a month-to-month basis.

Service Type
RATE Flat Measured
GROUP Rate Usage
Group 1 $47.34 (1) $29.99 (1)
Group 2 $47.34 (1) $32.70 (1)
Group 3 $47.34 (1) $34.99 (1)
Group 4 $44.50 (1) $37.21 (1)
Group 5 $44.50 () $43.75 (1)
Georgetown $44.50 () N/A
Sadieville $44.50 () N/A
Stomping Ground $44.50 (1) N/A

[AS OF NOVEMBER 11, 2004 ALL PRODUCTS AND SERVICES CONTAINED IN THIS TARIFF AR
CURRENTLY SUBSCRIBED CUSTOMERS AND ARE NO LONGER AVAILABLE TO NEW CUST

TARIFF BRANCH
RECEIVED
5/29/2014
PUBLIC SERVICE
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LOCAL EXCHANGE TELECOMMUNICATIONS TARIFF

SECTION 7 - LOCAL RESALE SERVICES PRICE LIST (CONT'D.)

7.3 Standard Business Local Exchange Service, (Cont'd)

7.3.2  Other Monthly Recurring Charges

A. Hunting (aka. Rotary or Grouping)

The following charges apply to Standard Business Local Exchange lines equipped
with Hunting. Rates vary based on Rate Group.

Rate Group/Calling Plan
Rate Group 1
Rate Group 2
Rate Group 3
Rate Group 4
Rate Group 5

Hunting Per Line
Flat Rate

$5.73 (1)
$5.73 (1)
$5.73 (1)
$4.09 (1)
$4.09 (1)

Measured Rate

$13.10 (1)
$12.18 (1)
$11.46 (1)
$10.92 (1)
$6.22 (1)

TARIFF BRANCH

RECEIVED

5/29/2014

PUBLIC SERVICE

[AS OF NOVEMBER 11, 2004 ALL PRODUCTS AND SERVICES CONTAINED IN THIS TARIFF ARE AVAIIARUKITES ION
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LOCAL EXCHANGE TELECOMMUNICATIONS TARIFF

SECTION 7 - LOCAL RESALE SERVICES PRICE LIST (CONT'D.)
7.6 Direct Inward Dialing (DID) Service

Direct Inward Dialing ("DID") permits calls incoming to a PBX system or other Customer Premises
Equipment to be routed to a specific station without the assistance of an attendant. DID calls are
routed directly to the station associated with the called number. DID service as offered by the
Company provides the necessary trunks, telephone numbers, and out-pulsing of digits to enable DID
service at a Customer's location. DID service requires special PBX software and hardware not
provided by the Company. Such hardware and software is the responsibility of the Customer.

The following charges apply to Customers subscribing to DID service provided by the Company.
These charges are in addition to recurring and non-recurring charges for PBX Trunks as shown in
Section 7.5 of this tariff. The Customer will be charged for the number of DID Number Blocks (20
numbers per block) regardless of the number of DID numbers utilized out of the available 20 numbers.

Installation Monthly
Charge Recurring
Establish Trunk Group and Provide
1st Block of 20 DID Numbers $480.00 $3.90 (I)
Each Additional Block of 20 DID Numbers $480.00 $3.90 (I)
DID Trunk Termination:
Per Inward Only Trunk $ 50.00 $29.82 ()
Dual Tone Multifrequency Pulsing Option, Per Trunk $n/a $8.59 (I)
Automatic Intercept Service, Per Number Referred $ 16.00 $nla

RECEIVED
5/29/2014

PUBLIC SERVICE
[AS OF NOVEMBER 11, 2004 ALL PRODUCTS AND SERVICES CONTAINED IN THIS TARIFF ARE AVAIIARUKITES ION
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LOCAL EXCHANGE TELECOMMUNICATIONS TARIFF

SECTION 7 - LOCAL RESALE SERVICES PRICE LIST (CONT'D.)
7.7 Access Lines for Customer Provided Pay Telephones (Cont'd.)
7.7.3 Rates and Charges
Service is provide at Business Flat Rate Local Exchange Service rates and charges as
specified in Section 7.3 of this tariff. Each Access Line is provided with touch-tone signaling
at no additional charge. Calls placed to Directory Assistance from CPPT Lines will be billed
to the Customer at rates and charges found in Section 8.4 of the tariff.

7.7.4  Optional Features

The following optional features are provided with EarthLink Business Access Line service:

A. Unrestricted Service: No blocking or screening provided.
Unrestricted, Per Outward Line N/C
Unrestricted, Per Two-Way Line N/C
B. Screening Option A: With this option, an Access Line is equipped with operator

screening. In addition, calls to 011+ international direct distance dialed numbers
outside the North American Numbering Plan are blocked.

Screening Option A, Per Outward Line $2.22 (1)
Screening Option A, Per Two-Way Line $2.22 (1)
C. Screening Option B: With this option, an Access Line is equipped with operator

screening, blocking of calls to 011+ international direct distance dialed numbers
outside the North American Numbering Plan are blocked, and blocking of calls to
1+900, seven digit local, 1+ Expanded Local Calling Area, 1+ DDD and 976 calls.

Screening Option B, Per Outward Line $3.41 (1)
Screening Option B, Per Two-Way Line $3.41 (1)
D. Screening Option C: With this option, an Access Line is equipped with operator

screening, blocking of calls to 011+ international direct distance dialed numbers
outside the North American Numbering Plan are blocked, and blocking of calls to
1+900, 1+ Expanded Local Calling Area, and 976 calls.

Screening Option C, Per Outward Line $2.27 (D TARIFF BRANCH
Screening Option C, Per Two-Way Line $2.27 ( R EC E IVE D
5/29/2014

PUBLIC SERVICE
[AS OF NOVEMBER 11, 2004 ALL PRODUCTS AND SERVICES CONTAINED IN THIS TARIFF ARE AVAIIARUKITES ION

CURRENTLY SUBSCRIBED CUSTOMERS AND ARE NO LONGER AVAILABLE TO NEW CUST OME%I} KENTUCKY




Business Telecom, Inc. Kentucky Tariff No. 5
d/b/a EarthLink Business IV 2" Revised Page 112
1375 Peachtree Street, Level A Cancels 1* Revised Page 112
Atlanta, GA 30309

Issued By: Vice President, Tax

Issued: May 29, 2014 Effective: June 1, 2014
LOCAL EXCHANGE TELECOMMUNICATIONS TARIFF

SECTION 7 - LOCAL RESALE SERVICES PRICE LIST (CONT'D.)
7.8 Optional Calling Features (Cont'd.)
7.8.2  Features Offered on Monthly Basis
The following optional calling features are offered to Customers on a monthly basis.
Customers are allowed unlimited use of each feature. No usage sensitive charges apply.

Multiline Customers must order the appropriate number of features based on the number of
lines which will have access to the feature.

Optional Calling Feature Residence Business
Anonymous Call Rejection $4.00 $4.80 (1)
Call Block $5.00 $7.09 (1)
Call Forwarding Busy Line - Basic $1.50 $4.20 ()
Call Forwarding Busy Line w/ Customer Control $3.50 $8.08 (1)
Call Forwarding Busy Line Multipath $4.00 $6.55 (1)
Call Forwarding Don't Answer — Basic $1.50 $4.20 (1)
Call Forwarding Don't Answer w/ Customer Control $4.00 $7.64 (1)
Call Forwarding Don't Answer w/ Ring Control $1.50 $4.20 (1)
Call Forwarding Variable $5.00 $7.64 (1)
Call Forwarding Variable with Remote Access $7.00 $7.64 (1)
Call Forwarding Variable Multipath $4.00 $7.64 (1)
Call Return $6.00 $7.09 ()
Call Selector $5.00 $7.09 ()
Call Tracing $5.00 $7.09 (1)
Call Waiting - Basic $6.00 $7.64 (1)
Call Waiting - Deluxe $7.50 N/A
Caller ID - Basic $8.00 $12.01 (1)
Caller ID - Deluxe $9.00 $12.01 (1)
Caller ID - Deluxe w / Anonymous Call Rejection $9.00 $12.01 (I)

RECEIVED
5/29/2014

PUBLIC SERVICE
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LOCAL EXCHANGE TELECOMMUNICATIONS TARIFF

SECTION 7 - LOCAL RESALE SERVICES PRICE LIST (CONT'D.)
7.8 Optional Calling Features (Cont'd.)

7.8.2  Features Offered on Monthly Basis

Optional Calling Feature (cont'd) Residence Business
Calling Number Delivery Blocking (per line equipped) $0.00 $0.00
Flexible Call Forwarding $5.00 $9.83 (1)
Flexible Call Forwarding w/ Audio Calling Name $7.00 $12.01 (1)
Flexible Call Forwarding Plus $7.00 N/A
Flexible Call Forwarding Plus w/ Audio Calling Name $9.00 N/A
Message Waiting Indication - Audible $0.50 $0.54 (1)
Message Waiting Indication — Audible and Visual $0.50 $0.54 (1)
Multiple Directory Number Distinctive Ringing —
First DN $3.95 $8.74 (1)
Multiple Directory Number Distinctive Ringing - Second
DN $5.95 $10.92 (1)
Preferred Call Forwarding $5.00 $6.55 (1)
Repeat Dialing $5.00 $7.09 (1)
Speed Calling (30 codes) $5.00 $5.77
Speed Calling (8 codes) $4.50 $5.46 (1)
Three Way Calling $6.00 $7.09 (1)

RECEIVED

5/29/2014

PUBLIC SERVICE
[AS OF NOVEMBER 11, 2004 ALL PRODUCTS AND SERVICES CONTAINED IN THIS TARIFF ARE AVAIIARUKITES ION
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LOCAL EXCHANGE TELECOMMUNICATIONS TARIFF

SECTION 8 - DIRECTORY ASSISTANCE AND LISTING SERVICES (CONT'D.)
8.1 Directory Listings (Cont'd.)
8.1.4  Free Listings
The following listings are provided at no additional charge to the Customer:
one listing for each individual line service, auxiliary line or PBX system.
8.1.5 Rates for Additional Listings

The following rates and charges apply to additional listings requested by the Customer over
and above those free listings provided for in Section 8.1.4

Residential Business
Type of Listing Charge Charge
Additional Listing $1.50 $2.40 (1)
Reference/Cross Reference:
First Line $1.20 $1.97 (1)
Each Additional Line $1.20 $1.97 (1)
If No Answer N/A $2.72 (I)
Alternate Telephone Number/Night Listing:
Night, Sundays & Holidays $2.50 $1.97 (1)
First Line $2.50 $1.97 (1)
Duplicate Listing:
2 or More Lines: First Line $0.00 $0.00
Each Additional Line $0.00 $0.00
Other Duplicate Listings, each $0.00 $0.00

RECEIVED
5/29/2014

PUBLIC SERVICE
[AS OF NOVEMBER 11, 2004 ALL PRODUCTS AND SERVICES CONTAINED IN THIS TARIFF ARE AVAIIARUKITES ION
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LOCAL EXCHANGE TELECOMMUNICATIONS TARIFF

SECTION 8 - DIRECTORY ASSISTANCE AND LISTING SERVICES (CONT'D.)
8.2 Non-Published Service
8.2.1 General

Non-published service means that the Customer's telephone number is not listed in the
directory, nor does it appear in the Company's Directory Assistance Records.

8.2.2 Regulations
This service is subject to the rules and regulations for E911 service, where applicable.

The Company will complete calls to a non-published number only when the caller dials direct
or gives the operator number. No exceptions will be made, even if the caller says it is an
emergency.

When the Company agrees to keep a number unlisted, it does so without any obligation.
Except for cases of gross negligence or willful misconduct, the Company is not liable for any
damages that might arise from publishing a non-published number in the directory or
disclosing it to some. If, in error, the telephone number is published in the directory, the
Company's only obligation is to credit or refund any monthly charges the Customer paid for
non-published service.

The subscriber indemnifies (i.e., promises to reimburse the Company for any amount the
Company must pay as a result of) and save the Company harmless against any and all claims
for damages caused or claimed to have been caused, directly or indirectly, by the publication
of a non-published service or the disclosing of said number to any person.

8.2.3 Rates and Charges
There is a monthly charge for each non-published service. This charges does not apply if the
Customer has other listed service at the same location; if the Customer lives in a hotel,

boarding house or club with listed service; or if the service is installed for a temporary period.

Non-published service charge, per month: $5.57 (I)

RECEIVED
5/29/2014

PUBLIC SERVICE
[AS OF NOVEMBER 11, 2004 ALL PRODUCTS AND SERVICES CONTAINED IN THIS TARIFF ARE AVAIIARUKITES ION

CURRENTLY SUBSCRIBED CUSTOMERS AND ARE NO LONGER AVAILABLE TO NEW CUST OME%I} KENTUCKY
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SECTION 8 - DIRECTORY ASSISTANCE AND LISTING SERVICES (CONT'D.)
8.3 Non-Listed Service
8.3.1 General

Non-listed service means that the Customer's telephone number is not listed in the directory,
but does it appear in the Company's Directory Assistance Records.

8.3.2 Regulations
This service is subject to the rules and regulations for E911 service, where applicable.
The Company will complete calls to a non-listed number.

When the Company agrees to keep a number unlisted, it does so without any obligation.
Except for cases of gross negligence or willful misconduct, the Company is not liable for any
damages that might arise from publishing a non-listed number in the directory or disclosing it
to some. If, in error, the telephone number is listed in the directory, the Company's only
obligation is to credit or refund any monthly charges the Customer paid for non-listed service.

The subscriber indemnifies (i.e., promises to reimburse the Company for any amount the
Company must pay as a result of) and save the Company harmless against any and all claims
for damages caused or claimed to have been caused, directly or indirectly, by the publication
of a non-listed service or the disclosing of said number to any person.

8.3.3 Rates and Charges
There is a monthly charge for each non-listed service. This charges applies if the Customer
has other listed service at the same location; if the Customer lives in a hotel, boarding house

or club with listed service; or if the service is installed for a temporary period.

Non-listed service charge, per month: $1.99 (I)

RECEIVED

5/29/2014

PUBLIC SERVICE
[AS OF NOVEMBER 11, 2004 ALL PRODUCTS AND SERVICES CONTAINED IN THIS TARIFF ARE AVAIIARUKITES ION

CURRENTLY SUBSCRIBED CUSTOMERS AND ARE NO LONGER AVAILABLE TO NEW CUST OME%I} KENTUCKY




